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1. About Mejona

Mejona Technology LLP is a software engineering and applied-Al consultancy. We design, build
and operate custom software, intelligent automation systems, and our own product suite for
enterprises, growth-stage companies, and high-velocity startups across India and overseas.

Our team brings together product engineers, solution architects, and domain specialists who
have shipped production systems in finance, healthcare, education, manufacturing, retail, and
SaaS. We work as a delivery partner — taking ownership of architecture, code, and operational
outcomes — not as a staffing vendor.




2. What we do

2.1 Custom software engineering

Web applications and portals (Next.js, React, TypeScript, Tailwind)

Mobile apps (React Native, native iOS/Android where required)

Backend services and APIs (Node.js, Python, Go, Postgres, Redis)

System modernisation — re-platforming legacy stacks without downtime

2.2 Al and automation

RAG and multi-agent Al systems built on OpenAl, Anthropic, and open-source models

Workflow automation and RPA for high-volume back-office processes

Al customer care agents (web, WhatsApp, email) with human handoff

Knowledge ingestion from your documents, SOPs, and historical tickets

2.3 Cloud and DevOps

Cloud architecture and migration on AWS, GCP, and Azure

Kubernetes, serverless, and managed Postgres / Redis / BigQuery

CI/CD pipelines with trunk-based development and feature flags

Observability — structured logging, traces, and SLO-based alerting

2.4 Security and data governance

ISO 27001-aligned controls across access, change, and incident management

DPDP Act-compliant data handling — consent capture, retention, deletion

DPA execution, BAAs where applicable, and audit-trail design

Threat modelling, dependency scanning, and quarterly pen-test cycles



3. Our product suite

Beyond custom builds, we ship and operate our own line of enterprise software products. Each
product is battle-tested in client deployments and available as a managed subscription or a
private install.

Product What it does

CRM Pro Pipeline, lead scoring, sequences, and revenue forecast.
HR Portal Recruitment, attendance, payroll, and performance.

Al Customer Care 24/7 support agent across web, WhatsApp, and email.
Education Portal LMS and student information system for K-12 and higher ed.

Custom Solutions Bespoke platforms engineered around your workflows.



4. Tech stack

We pick the right tool for the job — but most of our work ships on a common backbone:

Next.js + React Node.js + Postgres + AWS /GCP/

Web frontend Python Redis Azure
Backend services Data layer Cloud platforms

Kubernetes OpenAl -

Container orchestration Anthropic

LLM providers



5. Where we work

Headquarters — Patna

Newton Garden, Jagdeo Path,
Patna, Bihar 800014, India

Engineering, design, and product
leadership.

Engineering Hub — Bangalore

Koramangala, Bangalore,
Karnataka 560095, India

Cloud, Al, and platform
engineering.



6. How to engage us

Most engagements start with a free 30-minute discovery call. Tell us what you're trying to ship,
and we'll respond with a short note on whether we can help, what the first step looks like, and
roughly what the investment range is.

Email: info@mejona.com - Phone / WhatsApp: +91 8095990277 - Web: www.mejona.com -
Book a call: mejona.com/book-call
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